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Code of Conduct  
 
The Association must work in ways that demonstrate trust and accountability, strive to be 
responsive and ethical in all relationships, and encourage an environment of fairness and 
respect. The best possible environment is achieved when respect, equity, and inclusion guide 
these actions. Through their communications and actions, AAPS Directors, other volunteers, and 
third-party service providers are expected to uphold this conduct.  Expectations for AAPS staff 
regarding code of conduct can be found in the AAPS Staff Handbook. 
 
This policy outlines the expectations for AAPS Directors, other volunteers, and third-party service 
providers. It also recognizes the importance of an environment in which victims of discrimination 
and harassment feel free to bring valid complaints forward. It is equally important that those 
against whom allegations are made have a full and fair opportunity to meet those allegations. 
 
Observance of this Code is fundamental to the activity and reputation of the Association and the 
members it represents.  
 
Definitions 
 
Bullying  

Bullying is usually seen as acts or verbal comments that could harm, injure or isolate a person 
in the workplace. Sometimes, bullying can involve negative physical contact as well. Bullying 
usually involves repeated incidents or a pattern of behaviour that is intended to intimidate, 
offend, degrade or humiliate a particular person or group of people. It has also been described 
as the assertion of power through aggression.  

 
Discrimination 

When someone is treated differently in a way that causes harm, injury or isolation because of 
a personal characteristic, including but not limited to, age (actual or perceived), ancestry, 
colour, criminal conviction, family status, gender identity, gender expression, marital status, 
mental or physical disability, place of origin, political belief, race, religion, sex, sexual 
orientation, socio-economic background or class, and source of income. Discrimination may 
include, but is not restricted to: 

• Refusal to provide goods, services, facilities or accommodation; 

• Exclusion from employment or employment benefits; 

• Refusal to work with someone; or 

• Failure to provide physical access. 
 
Harassment  

Conduct by an individual, that is directed at and/or offensive to another individual or group 
and that the individual knew or ought reasonably to have known would cause offence or 
harm. It comprises objectionable act(s), comment(s) or display(s) that demean, belittle, or 
cause personal humiliation or embarrassment, and any act of intimidation or threat. 
Harassment can include systemic harassment, causing a negative environment, or bullying, or 
reprisals and retaliation.  
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Reprisals/Retaliation  

Any action intended to punish an individual for invoking this policy or for participating or 
cooperating in an investigation under this policy or for associating with someone who has 
done so shall be considered retaliation. 
 

Sexual harassment 
Sexual harassment in the workplace is conduct of a sexual nature or related to sex, sexuality, 
sexual orientation, gender, gender identity, or gender expression that occurs without consent 
and detrimentally affects the work environment or leads to adverse job-related consequences 
for the person(s) targeted by the harassment. 
 

Section 1: Expectations for AAPS Directors, other volunteers, and third-party service providers 

 
1.1 Always act with fairness, honesty, integrity and openness; and treat all with equity and 

dignity without regard to age (actual or perceived), ancestry, colour, criminal conviction, 
family status, gender identity, gender expression, marital status, mental or physical 
disability, place of origin, political belief, race, religion, sex, sexual orientation, socio-
economic background or class, and source of income.  

 

1.2 Through decisions, actions and behaviours, promote the mission and objectives of the 
Association in all dealings with staff, members, UBC, and the public on behalf of the 
Association and within the Association. 

 
1.3 Provide a positive and valued experience for those receiving service within and outside 

of the Association.  
 

1.4 Act with honesty and integrity and in accordance with any professional standards and/or 
governing laws and legislation that have application to the responsibilities performed for 
or on behalf of the Association. 

 

1.5 Comply with both the letter and the spirit of any training or orientation provided by the 
Association in connection with those responsibilities. 

 

1.6 Support the decision and directions of the Board of Directors and its delegated authority. 
 

1.7 Take responsibility for actions and decisions and their impacts.  
 

1.8 Adhere to the policies of the Association. 
 

Section 2: Bullying, Harassment & Discrimination 
 

2.1  The responsibility for maintaining a positive and inclusive work environment falls on all 
AAPS Directors, other volunteers, third-party service providers, and members of the 
public who participate in AAPS related activities. As such, these individuals are expected 
to treat others with dignity and respect and avoid behaviours that might be considered 
bullying, harassment or discrimination. 
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2.2  The Human Rights Code protects British Columbians from discrimination or harassment 

based on age (actual or perceived), ancestry, colour, criminal conviction, family status, 
gender identity, gender expression, marital status, mental or physical disability, place of 
origin, political belief, race or ancestry, religion, sex, sexual orientation, and source of 
income. 

 
2.3 Bullying, harassment or discrimination may be unintentional. Even if the person 

responsible for action or comment did not intend to cause harm, it is still considered 
unacceptable behaviour.  

 
2.4 A determination that harassment has occurred is based not only on what the alleged 

perpetrator and target of the harassment actually experienced, knew, or understood 
about each other and the situation, but on what a reasonable person in each of their 
circumstances would have experienced, known, or understood, taking into account the 
full context of the situation.  

 
Section 3: Complaints, Breaches, and Disciplinary Action 

 

3.1    Concerns regarding perceived violations of this policy should be directed to the Executive 

Director, or the President of the Board, unless:  

a) The complaint is about the Executive Director then to the President or 1st Vice 

President. 

b) The complaint is about the President then to the 1st or 2nd Vice President. 

 

3.2  Any potential violations of this policy by AAPS Directors, other volunteers, and third-

party service providers will be dealt with in accordance with the policy Potential 

Misconduct by AAPS Directors, other volunteers, and third-party service providers. 


